CHAPTER 111

SESA SAMPLE SELECTI ON REVI EW

1. Introduction. Benefit QC sanples of U weeks paid are
selected for investigation and verification once a week by the
SESAs. The size of the sanple is based upon the SESA s annual
sanple allocation and its quarterly and annual targets
establ i shed by the Departnent.

Anong their other field nonitoring responsibilities, Regional
Ofice QC staff will review periodically the SESA sanple

sel ection and assignnent process. This will be done to ensure
the integrity of SESA sanpling, and to ensure that SESA weekly

| evel s are in keeping with their respective annual targets. The
findings of these reviews will be used in the annua

determ nati on of SESA administration of Quality Control, as
detailed in Chapter VII.

2. C Requirenents. Quality Control nethodol ogy is intended
to ensure the integrity of benefits QC data and sanpling
uniformty anong the States. SESA sanpling and case assi gnment
must neet the follow ng three requirenents:

a. That the automated weekly sanple sel ection has been
performed correctly; i.e., that sanples are representative of the
survey popul ation, are selected randonly, and include no
extraneous cases (e.g. Interstate clainms, wirk-sharing, etc.).

b. That all cases selected are assigned for investigation.
Thi s nmeans that:

(1) each case in the weekly sanple is assigned. (An
exception is a case selected for the sanple that should not have
been included in the sanpling frame, e.g., supplenental pay,
ext ended benefit, etc. These cases should not be assigned for
I nvestigation.)

Not e: Changes in the weekly sanple size should be arranged in
advance, in keeping with QC sanpling nmethodol ogy. See 3.a.
bel ow.

(2) only the cases that are selected wll be assigned
for investigation (i.e., no substitutions will be nade).

c. That adequate sanmple |levels are sel ected/ assi gned weekly

to satisfy QC random sanpling net hodol ogy and to neet the
guarterly and annual allocations of each SESA
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3. Overview of the Weekly Sanple Selection Process. Conducted
by SESA personnel, the basic steps in the sanpling process are:

a. Select the Wekly Sanple. Each week the COBOL program
will select a random sanple of cases (often called the "hit
file") fromthe weekly sanpling franme, which is sorted by the
anount paid (or offset or intercepted) and by Social Security
nunber. This is done according to established QC nethodol ogy and
is routinely the normal weekly sanple that the SESA QC unit wll
I nvestigate. (Ref.: ET Handbook No. 395, pages II1-2 - 11.)

The QC supervisor may, on occasion, request in advance a snaller
or increased sanple to accommodate current staffing or other
factors. Modified sanples nust be created by the COBOL program
not by deleting or adding cases after the sanple is drawn.
(Ref.: ET Handbook No. 395, page |I11-27.)

b. Create Sanple Case Records. States are responsible for
creating the Record Type 1 (ref: ET Handbook No. 395, pages Il -
38,39). In many States the Record Type 1 is downl oaded via
Sunlink fromthe SESA mainframe to the U Artecon/ Sun system

In States that do not have downl oadi ng capability, Record Type 1
can be |loaded via 9 track tape. Alternatively a hardcopy
(printout) of Record Type One can be produced by the SESA's ADP
staff. QC staff then manually enter the Record Type 1 data into
the Artecon/ Sun computer, thus establishing the new case file to
be assi gned.

c. Assign Cases. BQC sanple cases can be assigned directly
to BQC investigators, or to internedi ate supervisors who then
assign the cases to investigators. (For fuller detail on the
entire case assignment process, see the U-QC ADP Users' Cuide,
ET Handbook 400, Chapter 1V, dated 2/93)

4. Review Process. Regional nonitors are responsible for

revi ewi ng SESA QC sanpl e selection and assignnent. These reviews
shoul d be planned and carried out during each of the two required
on-site SESA C case review visits.

Procedures follow for handling each of the four tasks required:

a. Determne that all sanple cases pulled weekly are
assigned. In this first task, the nonitor's goal is to determ ne

that the same nunber of cases is assigned as the nunber pulled,
and the cases assigned are the sane as those pulled.

During each review, the nonitor will need to obtain, for four
weekly sanples: a copy of both the printout of the "hit file" of
sanpl e cases selected by the BQC COBOL programfromthe SESA' s



ADP unit and a printout of the cases assigned for that week. A

user can obtain a report of cases assigned in a batch (or batch

range) through the Database Managenent subsystem of the Desk
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Managenment nenu option on the U S Main Menu. Once the user

sel ects Dat abase Managenent System a ring nmenu will appear. The

user shoul d highlight "Query-Language". A database listing wll

t hen be displayed. Select "U DB" and select "NEW on the ring

menu. At this point the user can enter the script to produce the

report.

If the user is working on the mcroconputer in a State, the
following query will produce the data for the report:

sel ect nbatch, nmseq, mnv fromb_master where nbatch between
(begin batch #) and (end batch #) order by nbatch, nseq

NOTE: enter the batch nunbers wi thout parentheses.

Type control left bracket (~[) and highlight "Run". Wen the
report is finished, it will be displayed on the screen. To
print the report, highlight "Exit" and hit RETURN. Then
choose "Qutput” and hit RETURN and highlight "Printer” and
hit RETURN.

This report can al so be produced in the Region using the
script bel ow

sel ect nbatch, nmseq, mnv frombrx master where x is the
speci fic region nunber, nstate matches ("State I1D') and
nbat ch between (begin batch #) and (end batch #) order by
nbat ch, nseq

NOTE: Use " " around the State I D and do not encl ose data
wi th parent heses.

Type control left bracket (~[) and choose "Run". Wen the
report is finished, it wll be displayed on the screen. To
print the report, select "Exit", then "Qutput”, and "New
file". The user will be asked to name the file. Use this
format, "/tnp/ (file nanme)" and select "Exit". Select "Exit"
again and go to the shell using "!sh". Once in the shell
type, tprt and /tnp/ (file nane), and hit RETURN

Enter control D (D) and RETURN to return to the nenu.

By conparing these docunents, one can determ ne whether all cases
selected in the sanple were assigned. |f for any batch fewer
cases were assigned than pulled, the RO nonitor should determ ne
the reason for not assigning the cases. Unless the unassigned
cases did not belong in the sanpling franme, the RO nonitor should
poi nt out that such actions are contrary to QC random sanpling

nmet hodol ogy, and nust be avoided in the interest of SESA QC data



integrity. The nonitor should also rem nd the QC Supervisor that
if there is a need to assign fewer cases than were pulled in a

gi ven week, the Supervisor nust call the National Ofice for
approval and instructions on how to randomy sel ect cases for
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The nonitor can al so determ ne whether cases were assigned which
were not in the QC COBO.-pulled sanple by conparing the "hit
file" for a given weekly batch and the printout of cases assigned
by the QC supervisor for that week. Any discrepancies should be
probed with the QC supervisor to determ ne how and why such case
substitution was nade.

If the situation warrants, the nonitor should offer technica
assi stance to ensure that the SESA will subsequently be able to
foll ow proper sanple selection and assi gnnent procedures. Any
di screpanci es between sanpl es sel ected and cases assi gned shoul d
be reported to the National Ofice. Reporting procedures are
described in section 5. bel ow

b. Determne that no errors occur which result in one or
nore incorrect records being downl caded to the Artecon/ Sun
conmputer through the recl.dat file (Record Type 1) . This
determ nation regarding the accuracy of the creation of BQC
Record Type 1 is to be nmade once each year. To make this
determ nation, a nonitor nust request:

(1) a printout of the COBCL-generated "hit file", i.e., the
weekly file of Type Three records originally pulled for the
sanpl e and

(2) a benefit history (printout) for each respective claim
sanpl ed, and conpare these docunents with

(3) the Record Type One file (recl.dat) which was downl oaded
to the Artecon/ Sun systemeither via Sunlink or 9 track tape.

This reviewis intended to nmake sure that follow ng the COBCOL
sanpl e sel ection, the conputer program devel oped by the SESA
always results in the downl oading of the sane clains as those
included in the "hit file".

Once a year nmonitors should review a m ni mum of four weekly
batches for each SESA. If a State's conputerized sanpling
programis creating and downl oadi ng wong Record Type One data
(i.e., wong cases/clains), it is inportant that this problem be
detected early. Mnitors are advised to check four or nore
consecutive weekly batches, arbitrarily chosen, when they conduct
this review each year

Anot her round of spot-checking will be needed whenever a State
makes basic changes in its automated system which m ght affect
the creation of the proper Type One records for the clainms in the
COBOL- sel ect ed weekl y bat ches.

It is advisable for the RO nobnitor to request the QC unit, well

I n advance of the nonitoring visit, to nmake arrangenents for the



SESA to prepare the docunents that will be needed (i.e., "hit
files" and benefit histories of each claimto be verified) so
that these will be available for the schedul ed review. Sone
State ADP units may want at |least a nmonth's notice; others may
need considerably nore lead time, due to heavy work schedul es.
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Generally, a printout of the Type One records of the clains in
t he batches being reviewed (the recl.dat file) can be provided by
the QC supervisor. |If this is not the case, these records
(printouts) nmust be requested fromthe SESA ADP unit (also well
I n advance of the planned review).

For each sanple claim the essential data itens that should be
conmpared on the three docunments are:

- SSN

- Batch #

- Key week endi ng date

- Ampunt paid, offset, or intercepted

| f discrepancies are noted, nonitors should pronptly report them
to the National Ofice. Mnitors should confer with SESAs to

| earn why assi gnnent di screpanci es occur and may arrange for
techni cal assistance fromthe National Ofice, 1f needed.

c. Determ ne the adequacy of sanple |levels investigated

(1) Review ng Weekly Sanple Levels. Regional Ofice
nonitors should review a SESA's sanpling to determne if, on
occasion, the State has dropped below its appropriate nininmm
weekly sanple. The table which follows shows the nornmal,

m ni mrum and maxi mum weekly sanpl e sizes for various States
(unidentified), based on their annual sanple allocations.

# of Annual Weekl y Weekl y Qtly
| nves Sanpl e M n Max M n
4 480 6 12 120
5 600 8 15 150
6 720 9 18 180
7 840 11 21 210
8 960 12 24 240
9 1080 14 27 270
10 1200 15 30 300
11 1320 17 33 330
12 1440 18 36 360
13 1560 20 39 390
14 1680 21 42 420
15 1800 23 45 450

Summary sanpl e selection reports (QC5A, 5B, and 5C) generated by
the Regional QC staff will assist themin reviewing a SESA s
weekly sampling levels. A sanple copy of these reports, dated
Cctober 29, 1990, is presented in Appendix C1. These reports



shoul d be run by the Regions every few weeks. Regional nonitors
can generate these reports for all States or selected States in
their Region
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Summary report QC-5B (Appendi x C- 1) shows the number of cases
pul | ed each week during the "current quarter” by State and
batch. The weekly sanple average for the current quarter is
reported in colum 2 for each State. The nunber of weeks in
which a given State has dropped below its allowed mninmmweekly
sanple size is reported in colum 5. (In the period covered by
this report, none of the States had fallen below their weekly

m ni mum | evel s.)

Using this report, nonitors will be able to spot those States

whi ch have dropped bel ow their weekly mnimmpulls. They should
determne, in these situations, if there is a problemwhich calls
for special Regional Ofice attention and point out that bel ow

m ni nrum sanpl es may decrease the precision of estimted error
rates. States which pull bel ow m ni nrum sanpl es may not have a
sufficient nunber of cases to analyze types and causes of errors,
or anal yze popul ati on subgroups. Regional Ofice nonitors should
descri be any techni cal assistance planned or offered to the SESA
in the quarterly Regional QC reports prepared for the Nationa
Ofice.

Not e: Each QC-5 report will include data through the nost
recent batch residing in the National Ofice database. However,
conparison reports for all States and batches may not be picked
up during autonmated pick-up. Wenever the QC-5B report shows
m ssi ng conparison reports, this does not nean that these States
have failed to pull samples for these batches. The Regi onal
O fices do not need to contact States about m ssing conparison
reports. These reports will be picked up by the National Ofice
at a | ater date.

(2) Monitoring Annual Sanple Levels. Monitors need to be
m ndf ul of average sanpling |levels over the year to determ ne
whet her or not the SESAs are pulling sanples |large enough to
satisfy their annual sanpling goals. For exanple, a State with
an annual allocation of 600 cases needs to maintain a weekly
sanpl e average of 12 cases. A 1500 annual allocation requires an
average weekly sel ection of 30 cases.

The exanple of report QC-5A in Appendix C1 shows (in col. 8)
that at the end of the first two quarters of 1990, only one SESA
(Arizona) was sanpling at a rate well below its respective annual
sanpling target (colum 7). Seven other SESAs show nomi na
sanpling shortfalls of fewer than 30 cases (col. 7 figures m nus
col. 4 figures equal col. 8 figures).



Used t hroughout the year, the QC-5 reports should be useful to
Regional Ofice nonitors in identifying States that are sanpling
at an annual rate insufficient to neet their annual targets.

""Current quarter" is the latest quarter (partial or conplete)
covered in the reports.
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Monitors will need to concentrate their attention upon these
States. If there are problens which are likely to inpair a

State's sanpling or investigative capacity for an extended
period, the nmonitor nust determ ne whether or not the Region can
provi de technical assistance to enable the SESA to increase its
weekly sampling levels and thus ensure neeting its annual target.
Monitors should report their findings to the National Ofice
quarterly. (See section 5. below regarding reporting.)

d. Determine that the automated weekly sanpling has been
performed properly, without significant exceptions. This fourth
revi ew requi renment covers three other aspects of SESA random
sampling: (1) ensuring the representativeness of each weekly
sanpl e, (2) avoiding inclusion of any extraneous cases in the
sanmpl e, and (3) ensuring inclusion of all appropriate clains in
the each weekly popul ation (sanpling frane).

Exanpl es of these common sanpling exceptions that may occur in
SESA sanpling routines are detail ed bel ow

(1) Reviewing QC sanples for representativeness. The
BQC COBOL program produces a file of aggregate sanple and
popul ation data for sel ected denographic characteristics. This
file (sf.sum is downl oaded to the Artecon/ Sun systemeither via
Sunlink or 9 track tape. The SESA can then run the Sanple
Val i dati on and Sanpl e Characteristics reports through the BQC
sof t war e.

(2) Accuracy of BQC Sanpling Franes. Based upon these
sanpl e and popul ati on data, the Regional Ofices and the Nati onal
O fice can run reports by quarter to identify exceptions in State
BQC sanpling franes.

An exanple of fairly common exceptions which the Regions need to
I nvesti gate whenever they occur is presented in Appendi x C- 2.
This exanple is borrowed froma typical QC Sanple and Popul ati on
Exceptions Report, run QOctober 29, 1990, by the National Ofice.
Such reports are distributed to the Regional Ofices periodically
to facilitate investigation of sanpling variations or exceptions
anong the SESAs.

Regi onal O fices can now generate these reports for all or
selected States in their Region.

In Appendi x C-2, two typical sanpling exceptions are cited. The
first, depicted in parts 1 and 2, pertains to variations from
week to week in U popul ati on weeks and benefits paid that are



outside the control limts. |In this situation, the QC popul ation
(sanmpling franme) is checked to flag U weeks or dollars paid that
are unusually large or small. U weeks and dollars paid in each
weekly batch are conpared with control limts, which are based
upon the nean (average) and standard deviation of the State's
popul ation for the 52 batches prior to the beginning of the
quarter for which the report is run. The statistical control
limts are set at the mean plus and mnus three tines the
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standard deviation. |If the population batch is above the upper
control limt or belowthe |lower control Iimt, it is flagged

with an asterisk (*), as an exception for Regional Ofice
I nvestigation to determ ne the cause for the high or | ow
popul ation figure.

Part 1 of G2 is a summary of significant exceptions by Region of
U popul ati on weeks and benefits paid for a specified group of
sanpling batches. Part 2 consists of excerpts from an exception
report for U QC popul ati on weeks and dollars paid during the
same period, the 3rd quarter of 1990.

Part 3 of Appendix C-2 presents a second type of sampling frane
exception to be investigated by the Regions. This is a report
prepared quarterly to conpare the SESA BQC popul ation with the
State's ETA 5159 report, adjusted to exclude interstate paynents.
Di screpanci es between the two sets of popul ation data which fall
outside of the statistical control limts warrant further

i nvestigation by the ROs. Such discrepancies are flagged (*) in
t hese reports.

Such exceptions need to be investigated by Regional nonitors, as
part of SESA sanpling reviews, whenever they show up. Monitors
shoul d revi ew any such exceptions with appropriate State QC
personnel and, if necessary, ADP unit staff. Fromthis inquiry,
nonitors will provide the National Ofice the follow ng
i nf ormati on:

(a) an explanation of the exception(s) reviewed;

(b) informati on on what has been done by SESA
staff to correct the problem and

(c) a statement regarding any technical help that
is needed fromthe National Ofice.

This information should be furnished to the National Ofice,
along with other SESA sanple selection review findings, follow ng
t he gui dance presented in section 5. bel ow

Regi onal nonitors can generate the Conparison Report for
Popul ation U Benefits Paid for all or selected States in their
Regi on. The report can be run quarterly or annually.



(3) Extraneous Cases in the Sanple. |[f, on occasion, a
SESA reports inclusion of extraneous cases in its weekly sanples
(e.g., EBs or interstate clains, etc.), the SESA should call the
National Ofice hotline. |If the National Ofice agrees that the
case does not belong in the BQC sanple, the NOw Il enter a code
(9) infield cl of the b_master table. These cases will be
listed on the Regional Sanple Selection Report. The Regi onal
noni tor should determ ne why it is happening, encourage the SESA
to correct the situation, and docunment the SESA file
appropriately. The nmonitor will also report the result
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(4) Inclusion of all appropriate clains in each weekly
popul ation -- including varying key week ending dates in sone

weekly QC sanples. The conmputer programused to select weekly QC
sanples is designed to draw potentially fromall types of clains
i ncluded in the weekly population. ©On occasion, a few SESAs have
di scovered that in one or nore successive sanples all cases
pul | ed had the sane key week ending date. Wth sone back-dated
clainms and possi bly appeals reversals to be found in each weekly
sanmpling frame, and the inclusion of two benefit weeks due to bi-
weekly certification by many SESAs, the probability of selecting
a sanple with all cases having the same key week ending date is
very small. \Whenever such sanpling aberrations have been probed,
they were found to be due to changes nade to the QC software by
SESA progranmers, resulting in the building of transaction files
of only current clainmed weeks.

Regi onal O fice QC nmonitors should urge State QC supervisors to
check periodically their database (KWending dates and U program
codes) using Inform x SQL or SPSS software avail able on the
Artecon/ Sun systemto detect possible deviations from QC sanpling
met hodol ogy.

In their sanpling reviews, Regional nonitors also review at | east
one weekly sanple to check for varying key week ending dates. |If
none occur the nmonitor should ask to | ook at prior weekly sanples
(three or nore) to ensure that varying weeks are not excluded by
t he sanpl e sel ecti on program

Regi onal monitors should al so check to see that the State is

pul l'i ng conbi ned wage clains (CWs) and Federal U program cases
(i.e., UCFE and UCX) in its sanples. It is not uncomon t hat
maj or differences in popul ati on weeks and dol lars are caused by

t he droppi ng of one or another of these clainmant groups fromthe
QC sanmpling frame. These cases can be verified by | ooking at the
codes in fields cl1 (Program Code) and c2 (CWC Indicator) of the

b _master table.

5. Reporting SESA Sanpling Review Findings. Monitors should
report the findings of each sanple selection review, and

m scel | aneous investigations of sanpling exceptions, in quarterly
Regi onal QC reports to the National Ofice. A reporting

wor ksheet (QC-5) is provided for this purpose.



a. Worksheet. A facsimle of the QC-5 - Sanple Sel ecti on,
Assi gnnment and Exceptions Revi ew worksheet is presented on the
fol |l owi ng page.

b. Worksheet Instructions. Wrksheet QC-5 - Sanple
Sel ection, Assignment and Exceptions Reviewis to be used for
recording the findings of SESA sanple selection review. The
wor ksheet can be used to report a summary of these findings to
the National O fice in both quarterly and annual conprehensive
SESA reports. (See sec. 5.c. below)
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c. Worksheet. Facsimle of the sanple selection review
wor ksheet (QC-5)

WORKSHEET QC-5
SAMPLE SELECTI ON, ASSI GNVENT, AND EXCEPTI ONS REVI EW

State | | Review Date | |
Type of Review: Progress I:I (Quarterly) Fi nal ]:'

Revi ewer Bat ches: #| |




. QUESTI ONS.
A. Sanple Selection and Assi gnment
1. In each sanple, was the nunber of cases

assi gned the same as the nunber pulled? C_JYes [ |No
2. In all sanples reviewed, were the cases
assigned the sane as those pull ed? [ Ivyes [INo

3. In each batch checked, were the cases
in the Record Type One file (recl.dat) the sane_as
those pull ed by the BQC Cobol progran® [ Jyes [_INO
B. Adequacy of Sanple Levels
1. Dd this State, in one or nore weeks, fall
bel ow t he mi ni mum weekly sanpl e? [ Jyes [INo
2. Based on the projected annual sanple size in
the QC-5 Report, is this State likely to neet its annual
sanpl e al location in the cal endar year? [ lyes [ No
C. Sanpl e/ Popul ati on Excepti ons
1. Has the State experienced exceptions which
affect representativeness in its weekly sanples?

[_Ives [ INo
2. Has the SESA experienced any sanpl es which
i ncl uded one or nore extraneous cases? Yes [ |No

3. Has one or nore weekly batches picked the
same key week ending date for all cases, or provided other
dat a suggesting exclusion of appropriate types of clains
fromweekly sanpling frame(s), for exanple: CWCs, UCFEs

UCXs? [ lyes No
4. Has the BQC popul ation U weeks or dollars
paid fallen outside of the control Iimts for any batch?
Yes [ INo
If yes, list batches. |
5. Does the BQC popul ation benefits paid
for the quarter fall outside of the control limits
in conparison with the ETA 5159 Report? [ Ivyes [ INo

1. EXPLANATI ON (Describe problens or sanpling
exceptions SESA has experienced in sanple selection or
assignment, if any; detail efforts (TA or corrective action)
undertaken to renedy these situations.)
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(1) Header. Provide information requested.

o Type of Review - Check item appropriate to the
period cover ed.

o Batches - Indicate batches covered by the

revi ew.

O her itens in the header are self-explanatory.



(2) Questions. The questions in section | of the QC5
paral l el the procedures for reviewing the three aspects of sanple
sel ection presented in section 4. a., b., and c. above. Check
"yes" or "no", as appropriate for each question in accordance
wth the findings of the review. Any discrepancies found in the
SESA' s sanpling practices should be described and explained in
section Il of the worksheet.

(3) Explanation. Use section Il to detail any
sanpl i ng di screpancies that are found. G ve reasons for the
sanpling practices that are at variance with established QC
met hodol ogy. Al so describe efforts to provide TA to the SESA
I nvol ved, and to assess any corrective action neasures taken by
t he SESA, as needed.

d. Transm tting Sanpling Review Reports. The findings of
the sanmpling review should be summarized in the quarterly
conpr ehensi ve Regi onal QC reports (on each SESA) for the Nationa
Ofice. (See Chapter VIII, section 4. for nore detail on
Regional Ofice QC reporting to the National Ofice.)

6. Review Schedule. Regional nonitors are responsible for
progress reviews of SESA C sanpl e sel ection, assignnent, and
exceptions. These reviews should be planned and carried out
during regular on-site SESA QC nonitoring trips.

r-11 1/ 94



	txtstate: 
	txtrewdate: 
	txtprogress: 
	txtfinal: 
	txtreviewer: 
	txtbatch: 
	chkquesa1yes: Off
	chkquesa1no: Off
	chkquesa2yes: Off
	chkquesa2no: Off
	chkquesa3yes: Off
	chkquesa3no: Off
	chkquesb1yes: Off
	chkquesb3no: Off
	chkquesb2yes: Off
	chkquesb2no: Off
	chkquesc1yes: Off
	chkquesc1no: Off
	chkquesc2yes: Off
	chkquesc2no: Off
	chkquesc3yes: Off
	chkquesc3no: Off
	chkquesc4yes: Off
	chkquesc4no: Off
	txtlbatch: 
	chkquesc5yes: Off
	chkquesc5no: Off
	txtexplanation1: 


